
hotelbaiagrande.com

Welcome to Hotel Baía Grande!

It is with great pleasure that the Management and our entire team welcome you 
and thank you for the trust placed in us to be part of your stay in the Algarve.

At Hotel Baía Grande, we believe that true hospitality is revealed in the small 
details. Our commitment is to provide you with a distinctive experience, marked by 
service excellence, comfort, authenticity and personalized attention, so that every 

moment is lived with tranquility and pleasure.

For your convenience, an individual account linked to your room will be created at 
check-in. Upon presentation of a credit card, a pre-authorization of €100.00 per 
person will be made, intended to guarantee any consumption during your stay. 

The amount will only be used if there is any consumption, and settlement can be 
made at Reception at check-out.

Our team will be delighted to help you whenever necessary. Please do not hesitate 
to contact Reception for any information, assistance or special request. We are 

available to make your stay even more comfortable and memorable.

We also invite you to consult the Service Directory, where you will find all the 
information about the amenities, experiences and services we have prepared 

for you.

We wish you an unforgettable stay and hope that every moment spent at Hotel 
Baía Grande will be a pleasant memory of the Algarve.

 
Hospitality with Algarvian Soul. 

Where every detail is designed to welcome you.

*If you wish to use your mobile phone, please 
contact +351 964 642 450 or +351 289 583 500

Reception: Tel. No. 9

Adapters
Air conditioning
Airport

A

Babysitting
Banks
Bars
Beach
Bicycles
Breakdowns / Maintenance 
issues

B

Car rental
Check-in
Check-out
Convenience store
Cots / Cribs
Credit cards

C

Diets / Special diets
Do not disturb
Dress code

D

Elevators
Emergency
Excursions
Extra beds
Extra room items

E

Guest card
Guest transportation
Gym

G

Housekeeping

H

Information
Internet

I

Laundry and dry cleaning
Lost and found
Luggage

L

Mail
Medical assistance
Meeting and event rooms
Minibar

M

Panoramic terrace
Parking
Payments
Pets
Pharmacy

P

Reading and games room
Reception
Religious services
Restaurants
Room amenities
Room service
Rooms

R

Safe
Security
Shoe shine
Smoking area
Spa
Swimming pools

S

Taxis
Telephone
Tobacconist / Newsstand

T

Valuables

V

Wake-up call

W

service directory from A to Z
to request any of the services described below, 

please contact reception

Our Hotel

General Hours
Reception
floor 2 | open 24 hours

Piano Bar
floor 2
winter hours: 10:00am - 12:00am
summer hours: 4:00pm - 12:00am

"Mar à Vista" Restaurant 
floor 4
breakfast (buffet): 7:30am - 10:00am
dinner (buffet): 7:00pm - 9:30pm

SPA | Indoor Pool, Jacuzzi, 
Sauna and Gym
floor 0 | 10:00am - 7:00pm

Outdoor Pools
floor 0 | 9:00am - 7:00pm

Neptuno Snack Bar
floor 0 | 10:00am - 6:00pm

Massages
floor 0 | 10:30am - 7:00pm


